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XWEB3000 and XWEB5000 phase-out

Dear Customer,
following the launch of the innovative XWEB3000/5000 EVO family we would like to inform you that
XWEB3000/5000 is phasing out

1 Products in phase-out

XWEB3000/5000 with order code:

XWEB3000 - 60008

XWEBS5000 - 60008 Internal modem
0 No
1 Yes
1.1 Orders

Starting from March 6" 2015, Dixell will accept orders of XWEB3000/5000 EVO only. Please
contact the Dixell Sales Department if you have any particular need in term of previous supply
commitments with your Customers.

2 Products in phase-in

XWEB3000/5000 EVO with order code:

XWEB3000 - 6001[8

XWEBS5000 - 6001[8 Internal modem
0 No
1 Yes

3 Future Developments and Upgrades

All future developments and upgrades are going to be based on the new XWEB3000/5000 EVO
platforms, only.
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4 FAQ

4.1 |used to order XWEB3000/5000. What can | order now?

Customers started to order XWEB3000/5000 EVO in July 2014 and Training
Programs are available since then. Please contact the Dixell sales department to
register for a new training session to not miss this opportunity.

4.2 s any other Dixell product affected by this phase-out?
XCenter will continue to support existing XWEB3000/5000 installations as well as the new
XWEB3000/5000 EVO.

4.3 Are current XWEB3000/5000 instrument libraries available on the new
XWEB3000/5000 EVO?

XWEB3000/5000 EVO supports every Dixell device and future updates will be available on the
Dixell website.

If you have any question please do not hesitate to contact us to speak with our sales and customer-
service specialists.
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